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Openness
We accept constructive criticism. We honor 
transparency and vulnerability. And we’re proud 
to be approachable and always willing to learn 
something new.

Fun
We work hard—and play harder. We celebrate 
victories big and small. And we make mortgage 
lending an exciting, memorable experience.

Passion
We have pride and are dedicated to our work. 
We are constantly on a quest for knowledge. 
And we love to help people—plain and simple.

Proactive
We are a group of self-starters. We solve 
problems before they happen—and we’re 
always anticipating ways to be better.

Integrity
We keep ourselves accountable. We believe 
in working for the greater good. And we commit 
to doing the right thing—placing your interests 
above our own.

Emotional Intelligence
We know what to say—and when to say it. We 
listen for the emotions, not the words. And 
we spend time reading others and practicing 
self-awareness.

Positivity
We see the glass half full. We have a can-do 
attitude. And we believe in smiling in person, on 
the phone, and via email.


