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Pre-Approval Specialists are your first 
point of contact for the pre-approval pro-
cess, and licensed experts on our loan 
programs. They gather information and 
documentation to begin the pre-approval 
process before meeting with Molly.

After the loan application is signed, the 
Contract-to-Close Specialists work di-
rectly with you, all involved parties, and 
underwriting to ensure all appropriate 
documentation has been gathered and 
meets federal guidelines to obtain your 
final loan approval for closing. 
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